PAI TRUYEN HINH TP. HO CHI MINH CONG HOA XA HOI CHU NGHIA VIET NAM
CONG TY TNHH MQT THANH VIEN Poc lap - Tu do - Hanh phic
DICH VU K¥Y THUAT TRUYEN THONG HTV =

BAN CONG BO
CHAT LUQNG DICH VU PHAT THANH, TRUYEN HINH
$é:... 49, .. /HTV-TMS-TCHC

Pon vi cung cé‘ip dich vu: Cong ty TNHH MTV Dich Vu K§ Thuit Truyén Théng HTV.
Piachi  : 09 Nguyén Thi Minh Khai, Phudng Bén Nghé, Quéan 1, TP.HCM

Dién thoai : (848) 39101212 Fax: (848) 39106161

Website: www.tms.com.vn

Email: info@ tms.com.vn

CONG BO

a. Chit luong dich vu: Truyén hinh cip twong tu.

- Phuong thic cung cap dich vu: Tra tién

- Phit hop quy chudn k¥ thuat QCVN 87:2020/BTTTT — Quy chuin k¥ thuat quéc gia vé
tin hiéu truyén hinh cap tuong tw tai diém két ndi thué bao.

(Danh muc céc chi tiéu chét luong dich vu kém theo).

b. Chét Iwomg dich vu: Truyén hinh c4p s6 DVB-C.

- Phuong thirc cung cdp dich vu: Tra tién

- Phit hop quy chudn k§ thuat QCVN 85:2014/BTTTT — Quy chuén k§ thuat quéc gia vé
chét lugng tin hiu truyén hinh cap s6 DVB-C tai diém két ndi thué bao.

(Danh muc cac chi tiéu chét lugng dich vu kém theo).

c. Chét lwgng dich vu: Truyén hinh cdp s tng dung céng nghé DVB-T2.

- Phuong thite cung cip dich vu: Tra tién

- Pht hop quy chudn k§ thuit QCVN 121:2020/BTTTT — Quy chuén k¥ thuét qudc gia vé
cht lwong dich vu truyén hinh cép s6 tmg dung cong nghé DVB-T2

(Danh muc céc chi tiéu chét lwong dich vu kém theo).

TP. Ho Chi Minh, ngayd8thing 3. néim 2021
Don vi cung cap dich vu

s Phte Hidia Gramg




DANH MUC CAC CHI TIEU CHAT LUQNG DICH VU
PHAT THANH, TRUYEN HINH

(Kém theo ban cong bé chat lrong dich vu phdt thanh, truyén hinh sé A2, JHTV-TMS-TCHC ngay
AY thing 3. ném 2021 cia Céng ty)

1. Dich vu: Truyén hinh eip twong tu.

o
! 1

TMOTT

Mirc theo quy chuén k§y
STT Tén chi tiéu thudt quoc gia Mitc cong bo
(QCVN 87:2020/BTTTT)
I Chi tiéu chat lugng ky thuat:
1 | Béing tan hoat ddng VHEF, UHF VHF, UHF
Miic tin higu cao tan tai dai tan so R B
2 VHF, UHF 60dBpV + 80dBpV 60dBuV + 80dBuV
3 Pdp tuyén tin s0 trong mpt kénh truyén hinh
Pap tuyén bién do
+ Thay dbi 16n nhat: 2
Dt oh i Figw Tyl hinh Ape | TIEEydo lnnbat2db 4d8 L
VSB, d6 réng bing thn kénh 7 MELZ + Bién thién duong bao Ién | + Bién thién dudng
PR T nhéat: 1 dB/MHz bao lén nhat: 1
3.1 dB/MHz
ﬂ ’ + Thay d6i [6n nhat:
Diéu ché tin hiéu Truyén hinh AM- : Th;a Y dg} o .1‘1'hat: 23 dB 2.3 fj;B s g
VSB. d6 rone bine tin kénh 8 MH + Bién thién dudng bao lén | + Bién thién duong
s S0 Tl St o Z | nhét: 1 dB/MHz bao 16n nhét: 1
dB/MHz
3.2 | Tré nhém (£3500x 107 s (£500x 109 s
4 | D6 sai lech thn s cao tin Dai tan s6 VHF/UHF: = | Dai tan s6 VHF/UHF: +
j j 30kHz 30kHz
5 | D6 6n dinh tAn s cao tan <109 <10°
Ty sb cong sudt séng mang hinh trén
6 tap 4m (C/N) > 43 dB >43dB
7 Yéu cdu tin hiéu hinh
7.1 | B6 sau didu ché (87,5+2) % (87,5+2) %
7.2 | Mite xung ddng b sau giai diéu ché. (300£15) mV (300£15) mV
7.3 | Méo khuéch dai vi sai (+7) % (*7) %
7.4 | Méo pha vi sai (&5) do (£5) dd
7.5 | Ty s6 tin hiéu trén tap am (S/N) >45dB >45dB
Sai léch dap tuyén bién dd tan s6 hinh
i 3 Y =+ +
76 | trong dai tin 0 MHz d8n 5 MEz (#2) dB e
Khodng cdch tan so song mang hinh voi lén 56 séng mang tiéng
8 | Hé mau PAL B/G 5,5 MHz 5,5 MHz
Hé mau PAL D/K 6,5 MHz 6,5 MHz
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9 Ty 1& 1cc“?1£1g sudt séng mang tin hiéu 13 dB = 16 dB 13 dB = 16 dB

hinh va tiéng
Biing thong ctia moi kénh

10 Véi hé mau PAL B 7 MHz 7 MHz
Vi hé mau PAL G 8§ MHz 8 MHz
Vi hé mau PAL D/K 8 MHz 8 MHz

11 | D6 di tan tiéng <50 kHz <50 kHz
Sai léch dép tuyén bién do tan s6 4m

12 th,anh déi vai tan s6 Am thanh tir 30 Hz (*£1.5)dB (£1,5)dB
dén 15 000 Hz

2. Dich vu: Truyén hinh cap s6 DVB-C.

STT

Tén chi tiéu

Mikc theo quy chuin
k¥ thuat quéc gia
(QCVN 85:2014/BTTTT)

Mikc cong bo

Mikc tin hi¢u cao tin

1 - V&i diéu ché 16 QAM 41 +61 dBuV 41 +61 dBpV
- V6i didu ché 64 QAM 47 + 67 dBuV 47 + 67 dBpV
-Véi didu ché 256 QAM 54 + 74 dBuV 54 + 74 dBuV
2 | Bang thong méi kénh Téi da 8 MHz Tbi da 8 MHz
3 S;é tléélrllh dap tuyén bién d9 tan sb tin hiéu 9dB = +2 dB 9 dB = 42 dB
Ty 56 161 diéu ché (MER)
4 1% V6i diéu ché 16 QAM >20 dB >20dB
- Véi diéu ché 64 QAM >26 dB >26 dB
- Vi didu ché 256 QAM >32 dB >32dB
5 | Ty sb 15i bit (BER) < T <10
Ty 56 tin hiéu cao tan trén tgp dm (C/N) véi BER = 10
5 L2 V6i diéu ché 16 QAM >20 dB >20 dB
- V6i didu ché 64 QAM >26 dB >26 dB
Vi diéu ché 256 QAM >32 dB >32 dB
7 | Po rung pha =50 + 459 =59+ 450
3. Dich vu: Truyén hinh cip s6 ing dung cong nghé DVB-T2.
i Miic theo quy chuén
STT Tén chf tiéu ky thugt quéc gia ca“fgfaé

(OCVN
121:2020/BTTTT)

I | Cac chi tiéu chit lugng ky thuat
Mite tin hiu cao tin tai dai tan s6 VHF, UHF
{ | +Hé théng DVB-T2 OFDM

+ Diéu ché QAM 256
+ Toc d6 mé 5/6

49dBpV-+74dBpVvV

49dBpV=74dBpV




Miic theo quy chuin

PRy ky thuit quoc gia Mike
STT Tén chi tiéu (OCVN cong bé
121:2020/BTTTT)
2 | Bang théng mdi kénh 8MHz EMHz
3 Sai lf_ich dap tuyén bién do tan so tin hiéu 2dB 3dB
cao tan
4 | Poditin 430 kHz +30 kHz
Ty sb tin higu cao tan trén tap am (S/N)
o | THe théng DVB-T2 OFDM
+ D0 dai LDPC: 64 800 bit 5 .
+ Didu ché QAM 256 233448 s
+ To6c d6 ma 5/6
6 Ty s6 161 bit (BER) trude giai ma Reed- <10+ <104
Solomon
7 | Ty s6 13i didu ché (MER) > 32 dB >32dB
8 | DY rung pha Ho 58 # 50
II | Céc chi tiéu chit hrgng phuc vu
1 Do kha dung cua dich vu >99,5% >99.5 %
2 | Thoi gian thiét lap dich vu (E)
71 Trudng hop @011g lap dat duong day thué > 90% > 00%
bao (E <5 ngay)
Trudng hop ¢6 lap dit dudng day thué bao:
22 + Noi thanh, thi xa (E <7 ngay) > 90% >90%
+ Thi trin, x4, lang (E < 15 ngay) > 90% >90%
3 | Thoi gian khéc phuc dich vu (R)
3.1 | Noi thanh, thi x8 (R <36 gio) > 90% > 90%
3.2 | Thi trin, x4, lang (R < 72 gid) > 90% >90%
Khiéu nai cta khach hiang vé chét luong
dicp vu
+50 khiéu nai cia Ichach hang bang van
4 ban (khiéu nai/100 khach hang/03 thang) <025 <025

+86 khiéu nai cta khach hang qua céc hinh
thic khéc goi dién thoai, nhan tin, gui
email,...

(khiéu nai/100 khach hang/03 thing)




STT

Tén chi tiéu

Miic theo quy chuin
ky thuét qudc gia
(OCVN
121:2020/BTTIT)

Mike
cong bo

Hoi am khiéu nai ctia khach hang

+ DNCCDV phai c¢6 van ban héi 4m cho
100% khach hang khiéu nai trong thoi han
02 ngay lam viéc k& tir thoi diém tiép nhén
khiéu nai.

+ DNCCDV phai hdi 4m (goi dién thoai,
nhén tin, giri email,...) cho 100% khdch
hang khiéu nai trong thdi han 02 ngay lam
viéc k& tir thoi diém tiép nhan khiéu nai
khéng bang vin ban (goi dién thoai, nhén
tin, gt email,...)

100%

100%

Dich vu hd tro khach hang

6.1

Thoi gian cung cAp dich vu hd trg khach
hang bang nhin céng qua dién thoai

24h trong ngay

24h trong ngay

6.2

Ty 1€ (%) cude goi toi dich vu hé tro khach
hang chiém mach thanh céng va nhan dugc
tin hiéu tra 101 trong vong 60 gidy

> 80%

> 80%

TP. Ho Chi Minh, ngap /Y thang s3. nam 2021

Don vi cung cip dich vu /
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