DAI TRUYEN HINH TP. HO CHI MINH CONG HOA XA HOQI CHU NGHIA VIET NAM
CONG TY TNHH MOQT THANH VIEN Poc Iap - Tu do - Hanh phic
DICH VU KY THUAT TRUYEN THONG HTV

sé:. 254, mTv-TMS TP. Hoé Chi Minh, ngay 08 thdng 09 ném 2022

“V/v: Bdo cdo dinh ky chg:r lwong
dich vu phdt thanh truyén hinh”

BAO CAO PINH KY CHAT LUQNG DICH VU
PHAT THANH TRUYEN HINH
Kinh giri: Cuc Phat thanh, Truyén hinh va Théng tin dién tir.

I. Théng tin don vi cung cap:

Tén don vi cung cdp: CONG TY TNHH MTV DICH VU KY THUAT TRUYEN
THONG HTV (HTV-TMS).

Dia chi: 569 Nguyén Thi Minh Khai, Phuong Bén Nghé, Quén [, Tp.HCM.

DPién thoai: (028) 3 910 1212
- Fax: (028)3 910 6161
- Website: htve.vn

- Email: info@tms.com.vn

- Loai hinh v phuong thirc dich vu cung cdp (dénh d4u ™ vao 6 tréng phit hop)

Tén dich vu Truyén hi@ quang] Truyéq Pinh tra

ba tién

\Dich vu truyén hinh mat dat kj thudt s6 = |

\Dich vu truyén hinh cdp cong nghé tiong tie O |

\Dich vu truyén hinh cdp cong nghé 50 O %]

\Dich vu rruyén hinh cdp cong nghé [PTV [ O

\Dich vu truyén hinh qua vé tinh (| O

\Dich vu [ruyén hinh di dong O L

Dich vu rruyé‘n hinh DVB-T2 = %]

\Dich vu truyén hinh Trén mang Internet | O




[1. Théi gian béo cdo: (Ddnh dau K vao 6 trong phit hop)

Nam: 2022
- Béo cdo dinh ky 1an 1 cho 6 thang déu nim (86 heu bdo céo tit 1/1 - 30/6) %
- Béo cdo dinh ky ldn 2 cho 12 thang (Sé liéu bdo cdo tir 1/1 - 31/12) O

[II. Ngi dung b#o cdo:

i Chﬁp hanh edc quy dinh vé quan Iy chit lwgng dich vu:
(Chép hanh: Bdnh ddu B : Chua chp hanh: Ddnh déu &)

- Thue hién cong bé chit lugng theo quy dinh ™
Xay dung muc quan [y chit lugng trén website %}

Dudng lién két (link) dén muc quan Iy chét
lugng: https://htve.vo/tin-tuc-su-kien/cong-bo-thong-tin/quan-ly-chat-luong-dich-vu

Ban hanh quy ché tu kiém tra 1

- Thuc hién giam sét dich vu thudng xuyén |
2. Két qua do kiém chét luong dich vu
- Pon vi thyc hién do kiém: CONG TY TNHH MTV DICH VU KY THUAT TRUYEN
THONG HTV (HTV-TMS).
- Pia chi: s6 9 Nguyén Thi Minh Khai, Phuong Bén Nghé, Quan 1, Tp.HCM.
- Thoi gian thyuc hién do kiém: Tir 01/04/2022 — 30/06/2022
- Két qua do kiém kém theo bdo cdo gdm 03 ban cu thé:

- Két qua do kiém dich vu truyén hinh cap cong nghé tuong tu

- Két qua do kiém dich vu truyén hinh cdp cong nghé 56

- Két qua do kiém dich vu truyén hinh DVBT-2

TP.HCM, ngay 08 thang 09 ndm 70

Noi nhdn:
-Nhut trén:
-Ban GB;
-P HC, HTVC




BAN CHI TIEU CHAT LUQNG

DICH VU TRUYEN HINH CAP TUGNG TV

(06 thang diu nim 2022)
(Kém theo Bdo cdo dinh ky chdt licong dich vu truyén hinh 30,45‘11’
Truyén Théng HTV)

HIN-TM5..08 thdng 09 nam 2022 cita Cén

gty TNHH MTV Dijch Vu Ky Thugt
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3 [Tién Giang VHF, UHF | 70,3 1,78 453 | 5,5 | B> 14,8 8
4 (Cén Tho VHF, UHF | 70,7 171 46 55 | 6,5 14,1 8
5 |Binh Thufn VHF, UHF 70,4 1,69 45 5.5 14.2

6 |Lam Pdng VHF, UHF | 72,5 1,62 458 | 5.5 | 6,5 14,6 8
7 Piak Nong VHF, UHF | 704 1,58 449 | 5,5 | 6,5 14,3 8
8 [Kién Giang VHF, UHF 73.6 1,62 46,7 | 5.5 14,1 8
9 [Binh Duong VHF, UHF | 77.8 1,65 47 6,5 14,5 3
10 |Ba Ria Viing Tau VHF, UHF | 69,4 1,88 453 | 535 | 6,5 14,6




BAN CHI TIEU CHAT LUQNG
DICH VU TRUYEN HINH CAP CONG NGHE SO DVB-C
(06 thang diu nim 2022)

(Kém theo Bdo cdo dinh ky chdt licong dich vy truyén hinh s6 R4 IHY 1MSngay 08 thing 09 ndm
2022, ciia Céng ty TNHH MTV Dich Vu Ky Thude T ruyén Thong HIV)
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(Kém theo Bdo cdo dinh ky chdt leong dich vy truyén hink s6. 294 [ HIV - TS 08 thdng 09 néim 20

BAN CHI TIEU CHAT LUQGNG
DICH VU TRUYEN HiNH CAP SO DVB-T2
(06 thang diu nim 2022)

22 ,ctia Cong ty TNHH MTV Dich Vi Ky Thugt Truyén

Thong HTV)
Tén
chi
Lliéu
va ) )
mac Thoi gian thiet 1ap dich Thoi gian Dich vy ho trg
gié vy khic phye khach hang
tri ‘al .
Mife tin ety Hoi am.
hiéu cao Sai vy it Khiéu k'hleu e
iin vi léch . Ty sb nai cha | 08 khéach
didu ché ciép 1 Y 50 16i : PR khéch hang TR
256 i tin diéu D8 Duong day mai h (DNCCDV l'ynlf;:
o Bang 5 hiéu ché 13 1A e phéi ¢o van -
QAM, bién 5 s e A kha ve chat o i 57
beds | thong | 4 Do di cao Ly s | (MER) D& rung | dung fis ban hdi am . g0l Lot
Te i li& 5 5/ CL A tan Lin 16 bit Vi O rung I R T F'hoi dich vy
I'én chi tiéu md 5/6 cua tan 8 : ha dich dich vy : i &
dotai | MO\ gy | ki) | U | ppgy | diew | PP | S0 khiy | héngkhita | Bl | hdtry
Hikimy kénh | sy Lap dm ché ) ('\'}l(}LC‘ ngi lrong | CUNE cap kh‘aCh
| &t ndi : (S/N) 256 (%) Hal thoihgn | dichvu | hang
STP k&t noi cao khéch gt Wb el hidir
] thué tin (dB) QAM Dudmg Thi Thi X 48h ke (i 10 Lrg chiém
b (B) daycs | MNoi | ot | Ngi | PP | hane3 )y giem | khach | mach
ao : 4 . 4 ; b : <
(dB) R thanh, [;1;1, thanh, l;a;, thang) tiép nhén l‘-f‘“ﬁ Ehanh ]
(dBpv) thixa | = | thixa | khiéu nai) | bang | congva
lang ang, nhin nhén
cdng qua duge
dién tin hiéu
thoai tra o1
trong
vong
60s
Tén
dia Mic theo
i QCVN 49+74 | 8 8 30 2334 | <104 | 232 | %59 | 2995 > 04% > 90% <025 | 100% | 24lngay | > 80%
tnh || 121:2020/BTTT
Te
; > > . 1
Mic ¢bng bd 49+74 8 8 +30 =334 | <107 | 232 £59 [ 2995 | 290% | >90% %2% 90% | oow | £0.25 100% 2dh/npdy | > 80%
U1 | TP HA Chi Minh 61 8 8 dgi;i:m 362 | <10+ | 33 d(()jl;;g:n 100% | 100% | 98,77% | 99% | 100% | 99% | 0,000 100% | 24h/ngay | 99.43%
! A

\‘*\wi”“




B Im:a

Chua

2 | Ddng Nai 70 o kit 3.0 | =107 34 do kidm 100% | 100% | 98,77% | 99% | 100% | 99% | 0.002 100% 24h/ngay | 99,43%
L Chua g Chua = - o = .

3 Tién Giang G0 do kidm 36,6 < I 32 do kiém 100% | 100% | 98,77% | 99% | 100% | 99% | 0,005 100% 24h/ngay | 99.43%
. Chua 5.5 ‘ Chua o 0 “ o 0 o ' 3

4 Can Tho 65 P 35,2 < I 35 do kiém 100% | 100% | 98,77% | 99% | 100% | 99% | 0,001 100% 24h/ngdy | 99,43%
. " Chua " Chua " - " . ” G 5

5 Binh Thuén 61 do kidim | 363 | =i 33 do kidm 100% | 100% | 98,77% | 99% | 100% | 99% | 0.006 100% 24h/ngay | 99.43%
. . Chua P) Chura o, 0 0 0 5

6 Lam Pdng 66 do kidm 36.4 <1 33 do kidm 100% | 100% | 98,77% | 39% | 100% | 99% | 0.002 100% 24h/ngdy | 99,43%
2 h

7 | Dik Nong 67 dgklizn 363 | <10t | 33 aﬂ:;am 100% | 100% | 98.77% | 99% | 100% | 99% | 0,001 100% | 2dhingay | 99,43%

2 Kién Gi Chura - Chua o 3 o . o = .

. Kign Giang 65 o el 362 | <10 34 de [0 100% | 100% | 98,77% | 99% | 100% | 99% | 0.003 100% 24h/ngay | 99,43%
. Chua o Chua = a - " ” "

9 Binh Duong 72 s il 36,5 =1 32 85 it 100% | 100% | 98,77% | 99% | 100% | 99% | 0,004 100% 24h/ngay | 99,43%
s s Chura 3 Chua i ‘

10 | BaRia Viing Tau 67 da i 3o.l = 1If? 33 do kidm 100% | 100% | 98,77% | 99% | 100% | 99% | 0.000 100% 24h/ngay | 99,43%




