DAI TRUYEN HINH TP. HO CHI MINH CONG HOA XA HQI CHU NGHIA VIET NAM
CONG TY TNHH MOT THANH VIEN Pic lap - Tw do - Hanh phic
DICH VU KY THUAT TRUYEN THONG HTV

Sé: :{30 /HTV-TMS TP. Hé Chi Minh, ngay 12 thing 10 nim 2021

“V/v: Bdao cdo dinh ky chdt lrong
dich vu vién thong”

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu Truy cép Internet Bang rdng c¢6 dinh mit dat st dung céng nghé FTTH/xPON
(Dich vu Truy nhép Internet Cap quang)

oy r TEE L] NS E
Jay. lIl OAM ZULZE

Kinh giti: CUC VIEN THONG

1. Tén doanh nghiép: CONG TY TNHH MTV DICH VU KY THUAT TRUYEN
THONG HTV (HTV-TMS)
Dia chi: s6 9 Nguyén Thi Minh Khai, Phuong Bén Nghé, Quén 1, Tp.HCM
Dién thoai: (028) 39101212
Fax: (028)39101212
Email: info@tms.com.vn
Ngudi dai dién phap luat: (6ng) V6 Anh Diing
2. Pon vi ddu mdi vé quan 1y chit lwong dich vu: Trung tAm Kinh deanh HTVC.
Pia chi: s6 9 Nguyén Thi Minh Khai, Phudng Bén Nghé, Quan 1, Tp.HCM.
Dién thoai: (028) 39101212
Fax: (028)39101212
Email: info@tms.com.vn
3. S6 Tinh/Thanh phd truc thude ma doanh nghiép c¢6 cung cp dich vu vién thong: 01
4. Tbng sb khach hang (thué bao) tinh dén hét quy bao cdo: 5078.
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Noi nhin:

- Nhur trén

- Ban GD

-PHC ITTHTVC




BAN CHI TIEU|CHAT LUQNG DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT
SU DUNG CONG NGHE FTTH/xPON (Dich vu Internet cap quang)
Quy Il ndam 2021
(Kém theo Bdo cdo dinh ky chat heong dich vu sé: 190.. ngay A:l.thdngAQ ndm 2021 cua Cong ty TNHH MTV Dich Vu Ky Thudt Truyén
Thong HTV)
Khiéu nai
Tén chi tiéu ciia khach
Thoi gian thiét 15p dich vu hang vé -
i chit lwgng| HOidm
Thoi gian khac dich yu | khi€u nai : s E i
phuc mat két ndi i ciia khach Dich vy tro gitip khach hang
Cé san hang
dwong | Chua cé dwong diy
) D§ kha diy thué thué bao
SoTT dung cia bao
dich vu, Théi oi
CLERN | 19 18 (%) cude goi t6i dich
cung ¢ip o 3 A
: vu trg gidp khach hang
s ; dich vu trg N : %
Noi Thij —— i o o |chi€ém mach thanh cdng, gii
. z N@i thanh, . £ it gitap khach T s K e B
e thanh, | tran, "o~ |Thitran, xa nf L yéu ciu két ndi dén dién
Tén dia ban e i3 thj xa hang bang SR Yy
; T £ thi xa xa A thoai vién va nhin dwge tin
tinh, thanh phd : nhéin céng e R o
. IT o hig¢u tra 191 ciia dién thoai
true thude Trung wong qua di¢n e t ono 60 wid
hoai vién trong vong 60 gidy
1 BINH DUONG 100% | 99.77% | - 100% | 98.67% 0% 100% 24h/ngay 100%

Huéng két ndi

Tén chi tiéu

Mike chiém dung biing thong trung binh

Huwéng di

HTV-TMS-CMC

27.5%




