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CONG TY TNHH MOT THANH VIEN Poc lap - Tw do - Hanh phiic
DICH VU KY THUAT TRUYEN THONG HTV

sé:.. OF.. JHTV-TMS " TP. Ho Chi Minh, ngc‘zyj_{f{ thang U4 _ném 2022

“Viv: Bdo cdo dinh ky chdt liwong
dich vu vién thding”

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu Truy cép Internet Bang rong cb dinh mat dét st dung c¢ng nghé FTTH/XPON
(Dich vu Truy nhép Internet Cép quang)
Quy: IV nidm 2021

Kinh giti: CUC VIEN THONG

1. Tén doanh nghiép: CONG TY TNHH MTV DICH VU KY THUAT TRUYEN
THONG HTV (HTV-TMS) |
Dia chi: s6 9 Nguyén Thi Minh Khai, Phuong Bén Nghé, Quén 1, Tp.-HHICM
Dién thoai: (028) 39101212
Fax: (028)39101212
Email: info@tms.com.vn
Nguoi dai dién phap luét: (6ng) V6 Anh Dang

2. Pon vi diu mbi vé quan Iy chit hrong dich vu: Trung tim Kinh doanh HTVC.

Dia chi: s6 9 Nguyén Thi Minh Khai, Phudng Bén Nghé, Quan 1, Tp.HCM.

Dién thoai: (028) 39101212

Fax: (028)39101212

Email: info@tms.com.vn
3. 86 Tint/Thanh phé truc thude ma doanh nghiép cé cung cip dich vu vién théng: 01
4. Tbng sb khach hang (thué bao) tinh dén hét quy béo cdo: 5044,
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BAN CHI TIEU CHAT LUQNG DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT

Quy IV nam 2021
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SU DUNG CONG NGHE FTTH/xPON (Dich vu Internet cap quang)

(Kém theo Bao cdo dinh ky chdt hegng dich vu so: .. ... ngay 44 thang Olném 2022 ciia Cong ty TNHH MTV Dich Vy Ky Thudgt Tr Uyén
Théng HTV)
Khiéu nai
Tén chi tiéu ciia khach
Thoi gian thiét Idp dich vu hang vé .
) , chit lugng Hii Am )
Lo glan Iiha‘i_ dich vu Eg‘hieu b Dich vy tro giap khdch hing
phue mat két ndi N cia khich : : %
Cé san hang
dudng | Chua ed dudng diy
Bo kha diy thué thué bao
S6 TT dung ciia bao
dich vy !
Thoigian | 4o e w1 cupe goi t6i dich
d?:l:]%l:i:?o' vu tro gitp khich hang
Ni Thi Nbi thanh 2 gi.ilp kilﬁcil chiém mach thanh cong, g
Tén dia ban thanh, | trin, .thi <& >IThi tran, xa hang hz"mg yéu chu két ndi aén dién
o e £ thi xa x8 : s o thoai vién va nhin dwge tin
tinh, thafnh pho ’ nhan cgng hiéu tra 10i cita dién thogi
true thude Trung wong (]l:‘;’::alfll vién trong vong 60 gidy
1 BINH DUONG 100% 99.83% - 100% 98.83% - 0.% 100% 24h/ngay i 100% 7
Tén chi ti€u Miic chiém dung bang théng trung binh
TT ; 2
Huéng két noi Huwdng di Huémng vé
1 HTV-TMS-CMC 2,7% 36,9%
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